
How to give feedback step by step 
Every provider should have a feedback and complaints process
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I have a problem 
with my support 

and services

1. Identify the problem - If you
are unhappy with your service 
or support you are encouraged 

to speak to your provider

2. Talk to your provider. You can 
provide feedback by email, by 

writing a letter, a phone call, with 
a relay service or in person

Remember that free language support 
is available to talk to your provider. You 
can call the Translating and Interpreting 

Service (TIS) on 131 450 for help

Your issue is 
resolved

3. The provider listens
to your concerns and

take steps to address it

4. If your provider does not
resolve your concern

or complaint

Your issue is 
resolved

5. Contact the NDIS Quality
and Safeguards Commission on  

1800 035 544 or email  
contactcentre@ndiscommission.gov.au

6. If the NDIS Quality and
Safeguards Commission

does not resolve  
your complaint

7. Contact the Commonwealth
Ombudsman on 1300 362 072  

ombudsman.gov.au/complaints/
how-to-make-a-complaint
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There are many different ways to provide feedback or make a complaint. Anyone can make 
a complaint to the NDIS Commission including NDIS participant, family member/ friend, NDIA 
appointed nominee, advocate, guardian or any other person who wishes to make a complaint.

The feedback and complaints 
process can take time.

https://www.ombudsman.gov.au/complaints/how-to-make-a-complaint
https://www.ombudsman.gov.au/complaints/how-to-make-a-complaint
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